Il Manulife @ ZEROFOX

Letter of Authorization

To Whom It May Concern,

This letter serves as a formal authorization for ZeroFox, Inc. ("ZeroFox"), a Delaware/USA corporation,
licensed to operate with the following places of business:

e 1834 S Charles St. Baltimore, MD 21136
e 5 Merchant Sq, London W2 1AY, UK

to represent THE MANUFACTURERS LIFE INSURANCE COMPANY , a company ("MANULIFE") with its
registered office at 200 Bloor Street East; NT-10; MAW1E3 Toronto Ontario, Canada, its subsidiaries, and
affiliates (collectively, the “Company”) in addressing and managing a variety of digital security and brand
integrity issues across multiple online platforms.

The Company hereby grants ZeroFox the authority to:

e Identify, report, and address instances of digital misuse, including but not limited to trademark
infringement, phishing, impersonation, and other forms of unauthorized or malicious activities affecting
our brand's digital presence.

e  Engage with various digital platforms, including social media networks, web hosting providers, domain
registrars, and other relevant online entities, to ensure the protection and integrity of the Company’s
brand's online presence.

e Take necessary and appropriate actions related to the aforementioned matters, adhering to the
respective platforms' policies, guidelines, and legal requirements.

This authorization is granted for the limited purpose of performing takedowns on the Company'’s behalf and does
not allow ZeroFox to otherwise act as a representative of the Company, unless expressly authorized in writing

by the Company.

This authorization shall remain effective until June 3th, 2030, unless otherwise revoked or amended by the
Company and ZeroFox in writing.

For any inquiries or verification concerning the authenticity of this authorization, please contact us directly.

Sincerely,
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Jim Gallagher

General Counsel
Date : Jun 22,2024


https://kering.eu1.adobesign.com/verifier?tx=CBJCHBCAABAAK7tywUAXYOCoqDtdDdZF_92uTRpXiHTF

